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Why hire a certified arborist?

• International Society of Arboriculture (ISA) –
Certified Arborist

• A tree care professional who has attained a 
generally-accepted level of knowledge in areas such 
as tree biology, diagnosis, maintenance practices, 
safety, and more

• Three years of full-time experience in 
arboriculture or a combination of education and 
practical arboricultural experience

Presenter
Presentation Notes
Hiring an arborist is a worthwhile investment. Trees increase property value when they are well maintained but can be a liability if poorly pruned or unhealthy. Keep in mind that an inexperienced worker may do more harm than good when attempting to move a tree or broken limb near someone’s property, and could cause further property damage.



Why hire a certified arborist?

• They must also continue their education to maintain 
their certification. Therefore, they are more likely 
to be up to date on the latest techniques in 
arboriculture.

• Not taking the time to hire a reputable tree 
service may:

– create greater problems in the future
– be more costly in the long run

Presenter
Presentation Notes
Hiring an arborist is a worthwhile investment. Trees increase property value when they are well maintained but can be a liability if poorly pruned or unhealthy. Keep in mind that an inexperienced worker may do more harm than good when attempting to move a tree or broken limb near someone’s property, and could cause further property damage.



This leads to This result



Unsafe

Homeowner Certified arborist

Safe

Why hire a certified arborist?

Presenter
Presentation Notes
Homeowners are often seriously injured trying to do their own tree work during storm cleanup. Most homeowners have no idea how easily they can be injured or even killed while attempting to remove limbs, fell trees or working on a tree near electrical wires. The homeowner in the left picture runs a high risk of seriously injuring his eyes, legs and hands. He is not using any of the appropriate protective equipment required when handling a chain saw: no gloves, no boots, no chaps, no hard hat, no goggles. 



• Professional tree 
workers are required 
by law to use the 
Personal Protective 
Equipment (PPE)

Photo courtesy of Kevin Eckert 

Just wear the PPE!

Presenter
Presentation Notes
Homeowners should wear the same personal protective equipment as the professionals or not do the work at all. Professional tree workers are required by law to wear the appropriate clothing, shoes, gloves, glasses, helmets and other accessories (designated personal protective equipment - PPE by the U.S. Occupational Safety and Health Administration, OSHA). Wearing the proper clothing is the best way to reduce the possibility of serious injury. Keep in mind that chain saws are considered one of the most dangerous hand tools available. The average cost of this protective gear is around $200, depending on the quality and features. The average cost of a visit to an emergency room is approximately $1,000, plus the pain and time to recover and the potential loss of a limb or digit, or even your life. Do the math. It is worth the investment. For more on Personal Protective Equipment see Chapter 1. Cleaning up after a hurricane: Safety comes first! in this series.



Certified arborists
These situations require advanced 
training and should be handled by 
ISA certified arborists:

• Removing a leaning tree or 
broken limb that is near a 
target

• Reaching limbs that require  
climbing  

• Restoring a damaged tree 
that could be saved

• Pruning to promote good 
structure 

Presenter
Presentation Notes
These are the situations that should be handled by certified arborists. Pruning of large branches is difficult and hazardous and should only be carried out by persons trained and experienced professionals. Keep in mind that only a specialist can determine if a tree can be saved or removed. For more information on removing and restoring hurricane damaged trees, see Chapter 3. Assessing hurricane-damaged trees and deciding what to do.



Beware of electrocution! 

• Call the power company 
to report electric wires 
in, on, or under trees

• Assume all power lines 
are energized and do 
not touch!

Presenter
Presentation Notes
Electrocution may occur if any part of your body touches a conductor (water, tool, tree branch, metal fence, etc.) in contact with an energized power line. Beware that lines do not necessarily need to be touching a branch to energize it. Energy from high voltage lines can “bleed” into nearby branches and cause electrocution indirectly. Working near power lines is an especially dangerous situation and can be deadly for those who do not have the experience and appropriate training. Only qualified line arborists are allowed to remove trees and branches near electrical wires.  



They are the only
professionals 
allowed to remove 
trees and branches 
near electrical wires

Qualified line-
clearance 
arborists

Presenter
Presentation Notes
Only qualified line-clearance arborists can work around live wires. Their work should conform to the American National Standard for Tree Care Operations ANSI Z133 and ANSI A300, which are standards all tree care professionals should be familiar with (see slide 15 in this presentation to learn more about these standards). Qualified line-clearance arborists usually work with power companies and are the only professionals qualified to remove trees and branches near electrical wires. 



• Take trees down in open areas and away from 
structures

• Remove dead or down limbs that don’t require 
climbing

• Remove debris

Other tree care 
professionals

Other tree care professionals with adequate 
equipment and insurance should only:

Presenter
Presentation Notes
It is important to differentiate arborists from other tree care professionals that do not carry certification or are not properly trained. They are only allowed to handle the situations above if they have the proper equipment and insurance. 



How to hire the right 
tree care professional

• Insurance 

• Certification

• Estimates

Use the following 
questions to help 

you find a qualified 
arborist:

Presenter
Presentation Notes
The next slides will provide questions to help identify a qualified arborist. Make sure they have the proper insurance, are certified (or licensed, if applicable) and provide a professional written estimate. 



Thinning
• Thinning and Crown 

Cleaning are usually done 
together

• Selective removal of 
branches to increase 
light penetration and air 
movement through the 
crown

• Reduces weight of heavy 
branches

• Too much thinning can 
result in production of 
watersprouts



Crown Cleaning
• Selective removal of 

dead, diseased, 
broken, or weakly 
attached branches 
from a tree crown

• Most common type of 
pruning technique

• Regular pruning 
should correct small 
growth problems 
before they become 
large problems

Image source :Ed Gillman



Raising
• Removes lower branches 

in order to provide 
clearance for buildings, 
signs, vehicles, or 
pedestrians

• Avoid excessive removal 
of lower branches while 
tree is still young
– Lower branches are 

important in the 
development of trunk 
taper and the 
structural stability of 
the whole tree



• Used to reduce or 
redirect a tree away 
from an object

• Limb is pruned back to 
its point of origin or 
back to a lateral capable 
of assuming dominance

• Power companies (should) 
use this type of pruning

Crown or Branch 
Reduction

Image source: USDA FS publication NA-FR-001-95



Crown or Branch 
Reduction

• The remaining branch 
must be large enough to 
handle dominance
– Lateral branch must be 1/3 

to 1/2 the diameter of the 
removed portion

• Trees will grow back to 
fill the void created

• Requires continual labor 
to maintain the desired 
size and/or shape

Image source :Ed Gillman



Restoration - Structure
• Trees that have been 

topped, sustained storm or 
vandal damage or have not 
been pruned

• The selective removal or 
subordination of sprouts 
and branches to create a 
desired tree structure

• The removal of all stubs 
and dead branches

• Usually requires several 
years of pruning 



Are you insured for property 
damage, personal liability, and 
worker’s compensation?

Question 1.

– Ask for proof of 
insurance.

– Call the insurance 
company listed to 
verify if the policy is 
current.

Presenter
Presentation Notes
Several consumers have been involved in litigation claims involving uninsured tree companies or individuals. Homeowners should protect themselves from being held responsible for medical bills and lost wages if a worker is injured while performing tree work on their properties. A homeowner’s policy often will NOT cover damages or injuries if the arborist or company is not insured. Homeowners are responsible for making sure everyone they hire on their property has the proper coverage. Make sure to ask the arborist for proof of insurance. Don’t stop there, though. Call the insurance company listed in the insurance certificate to verify if the policy is current. If there is any resistance on this issue, do not hesitate to find someone else who will do the job appropriately. 



Question 2.
Are you certified by the 
International Society of 
Arboriculture (ISA)?

– Being certified requires professional experience 
and knowledge of the best techniques in the 
industry

– Arborists attend training courses and continuing 
education classes to learn the latest tree care 
research

– Some states require a license to operate

Presenter
Presentation Notes
Determine if the arborist is certified by the ISA. Certification is a voluntary process that recognizes an individual who has met specific qualifications. Keep in mind that membership does not guarantee quality, but lack of membership casts doubt on the person’s professionalism.Some states, such as Louisiana and Mississippi, require licensing of arborists, which is not the same as certification and is not voluntary. Licensing usually requires passing an examination and/or earning continuing education credits and carrying insurance for personal injuries and property damage. Keep in mind that not all licensing programs are equal, with some more rigorous than others. Ideally, the arborist should have a state license and the ISA certification. Licensing can play a role if there is a lawsuit or insurance claim. If the state requires a license and the arborist is not licensed, the insurance company will likely not cover damages. Check if your state or county requires a license to operate.



- ANSI Z133.1 represents safety standards 
for pruning, repairing, maintaining or 
removing trees in the United States

- ANSI A300 represents the best 
management practices in the industry for 
pruning and other tree care operations

What are the guidelines arborists 
should follow for tree safety and 
management practices?

Question 3.

Presenter
Presentation Notes
The American National Standards Institute (ANSI) prints these two guidelines, with which all tree care professionals should be familiar with. To learn more about the standards, visit http://128.241.193.252/Public/gov_faqs.htm from TCIA (Tree Care Industry Association) web page. Additional resources are available from ISA (The International Society of Arboriculture) http://www.isa-arbor.com/publications/pdfs/zpart1.pdf and http://www.isa-arbor.com/publications/arbNews/pdfs/zpart3.pdf



What are the 
procedures involved, 
equipment used, price, 
and time frame?

Question 4.

Get a written estimate that includes:
– a thorough description of the work, e.g. 

“prune all dead, diseased and weak branches 
one inch or greater in diameter”

– the phrase “all work to be carried out 
accordingly to ANSI A300 standards”

Presenter
Presentation Notes
Getting an estimate will give you an idea about the performance the person or company promise to do and her/his professionalism. Get more than one written estimate. Insist on a signed contract that is specific as to cost (for example, is it by the hour or by the job?), dates when work is to be performed and exactly what is to be done and who will be responsible (for example, who will remove the debris? What will be done to protect the lawn, driveway, existing plants? What about extra pruning not specified in the contract?). Hire professionals whose work matches ANSI 300 standards and whose costs are appropriate to the work. The written estimate should include the phrase: “all work to be carried out accordingly to ANSI A300 standards”. Keep in mind that low price is a poor gauge of quality tree care. Often, specialized equipment, qualified skills, and insurance will cost more. Good tree work is worth the additional investment; poor work may cost more in the long run. 



How do you make your pruning cuts?
Question 5.

Good pruning cuts 
avoid cutting into the 
collar.

Presenter
Presentation Notes
When negotiating the contract, ask “How do you make your pruning cuts?” Good pruning cuts avoid cutting into the collar. The collar is the swollen area at the base of the branch where it joins the trunk. The tissue is rich in energy reserves and chemicals that hinder the spread of decay. Good pruning cut is a three-step process. The first cut is an undercut about 12 inches from the trunk. The second cut involves a top cut farther from the limb. The stub is removed with the final cut (step 3), being careful not to flush against the trunk or branch and leaving the collar intact. Refer to Chapter 12 - Developing a preventive pruning program in your community: Young trees for more information on proper pruning cuts. 



Additional tips for 
hiring an arborist:

• Avoid arborists who:
– say they routinely top     

trees
– use spurs or spikes to      

work on a living tree
• Beware of an arborist who is 

too eager to remove a living 
tree

• Keep in mind that a living tree 
is not always equal to a 
healthy or structurally sound 
tree

Presenter
Presentation Notes
Topping, the drastic removal of living branches and foliage as depicted in the picture, is the worst thing that you can do to a tree. Topping initiates decay in branches and makes the tree more dangerous than before it was pruned. It costs more in the long run, attracts insects, and is ugly. Topping does not help prevent damage during a storm. Keep in mind that a good arborist will not use climbing spikes or spurs unless the tree is going to be removed.



Additional tips for 
hiring an arborist:

• Ask for a client or reference list
– this could be neighbors who have used the tree 

service and/or arborist after the hurricane

• Avoid arborists who:
– demand payment in advance

– offer a bargain such as “if you sign today you can 
save 20% off the price”

– do not provide a written estimate

Presenter
Presentation Notes
Ask the arborist for a client or reference list to help you determine the quality of his or her work. You can also check with neighbors who have used their services or the telephone directory for listings of tree care providers (under Tree Care). Look for logos that indicate membership in professional organizations, such as ISA. Contact the organization to confirm membership. Never pay until the work is completed to your satisfaction and according to the contract and/or estimate.



Example of City Tree Trimming Specifications – 1st
Description of Services
Complete Prune
Thinning the tree’s crown to increase light penetration and air movement, 

removal of crossing and interfering branches, removal of dead, dying, 
broken, and diseased branches, removal of branches to obtain 
appropriate clearance around structures, streets, and sidewalks, and 
removal of branches to improve or create appropriate structure.  This 
applies to ¼ inch and greater diameter branches and all final cuts shall 
be made according to the ANSI 300 pruning standards as well as the 
ANSI Z133.1 safety requirements.  

Crown clean
The removal of dead, dying, diseased, broken, crossing/interfering, poorly 

attached, and insect-infested branches with diameters of ½ inch and 
greater.



Example of City Tree Trimming Specifications – 2nd

Description of Services
Selective Prune
The removal of selected branches, storm-damaged limbs or other 

specialized pruning for trees and shrubs as determined by the City 
Representative. 

Crown restoration
The removal of selected branches to improve and/or restore structure in 

trees significantly damaged by storms, previous pruning, or vandalism.
Crown raise
The removal of the lower branches from a tree in order to provide 

clearance for buildings, vehicles, and pedestrians.
Removal
The complete removal of a tree, this includes the removal of all wood 

unless otherwise specified, as well as removal of the stump to a depth 
of no shallower than 9 inches.  



Example of Special Requirements
►The Vendor must be an International Society of Arboriculture 

licensed Arborist.
►Must possess the following equipment:
1. A 65 foot aerial boom in good operating condition with a copy of 

current OSHA safety certification.
2. High capacity forestry body chip truck designed to contain at 

least 9 yards of chip waste.
3. High capacity knuckle boom/crane designed to handle and 

transport large pieces of wood waste quickly and efficiently.
4. Trailer mounted stump grinder with a minimum 12 inch flywheel 

in good operating condition.
5. Large capacity wood chipper with a minimum 13 inch diameter 

wood waste capacity in good operating condition. 
6. Standardized safety equipment including large traffic control 

hazard signs, 24 inch traffic control cones, and personal safety 
equipment adequate for passing the ANSI 300 safety 
standards.

7. Diverse sizing of chainsaws in excellent operating condition.  



To find a certified arborist in 
your area, contact:

• International Society of Arboriculture (ISA)
http://www.isa-arbor.com  Toll Free (888) 472-8733

• Tree Care Industry Association (TCIA)
http://www.tcia.org

Presenter
Presentation Notes
Use these contacts above to help you find a certified arborist in your area.
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